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GENERAL TERMS AND CONDITIONS 
 
The Jess' Way Transportation, L.L.C. will provide scheduled transportation pursuant to the following 
terms and conditions: 

 
1. Upon acceptance of this contract, Jess' Way Nanny Agency, LLC agrees to provide transportation to 
and/or from the designated locations and dates of service. Transportation shall be provided in accordance 
with the rules and regulations applicable in North Carolina. Though we will always strive for on-time 
performance, due to heavy traffic conditions, please note pick up/drop off time estimates are +/- 15 
minutes of scheduled time(s), based on traffic flow and weather conditions they are subject to change. 
Other unpredictable factors (bad traffic accidents, children that are late, etc.) may also cause delays on 
occasion. Please Initial ________ 

 
2. Any time that your child will not require transportation as scheduled, notification must be made to Jess' 
Way Transportation office no less than four (24) hours prior to the scheduled pick-up time or you will be 
charged the entire fee. Parents/Caregiver/Legal guardian must e-mail jesswaynanny@gmail.com or leave 
a message on the answering machine at (919) 904-0753, 24 hours a day, 365 days a year. Each failure 
to provide notification, will result in an additional $25.00 service charge. Please Initial ______ 

 
3. Jess' Way Transportation does not provide refunds or credit for absences, cancellations (less than 24 
hours), holidays, school breaks, sick days, expulsions or suspensions. All fees are prepaid and 
non-refundable. Please Initial ______ 

 
4. Our cost-effective rates are based on group transportation. We will do our utmost to provide reasonable 
drive times, but our vans are very busy during the hours of 7:00AM-9:30AM & 2:00PM-6:00PM.  As a 
result, drive times may change, depending on your location. All pickup and drop off times are estimates 
and subject to vary. Please Initial ______ 

 
5. Due to consideration for all our customers, maximum wait time at each stop is three (3) minutes. 
Please have rider ready and waiting OUTSIDE for our car to ensure on-time arrival at school/activity. If 
child is not at the agreed pick up location, we will make 3 (three) ATTEMPTS TO CONTACT YOU.  If we 
are unsuccessful, the vehicle will depart at the driver’s discretion. Please Initial ______ 

 
6. If for some reason, Jess' Way Transportation fails to pick up your child due to an unplanned or 
emergency situation, you will be credited for that absence on your next ride. We will make every attempt 
to contact you in the event of an emergency or delay of more than 15 minutes. Please Initial______ 
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7. Seat belts or child restraint chairs are required for all passengers on Jess' Way Transportation 
vehicles. Jess' Way Transportation will provide high quality car seats and booster seats that are sanitized 
after each passenger use. Jess' Way Transportation reserves the right to terminate transportation for any 
child that does not cooperate with the use of seat belts or car seats. Please Initial______ 

 
8. Jess' Way Transportation reserves the right to cancel this agreement without notice at any time. 
cancellation reasons include, but are not limited to, disciplinary problems with a child while riding our 
vehicles. Please Initial______ 

 
9. Jess' Way Transportation is not liable for the health, safety, or welfare of your child before pickup or 
after your child is dropped at the agreed destination. Please Initial______ 

 
10. The cost to any damage to our property caused by a rider is the responsibility of the Parent/ Guardian. 
You will be responsible the cost of repair or replacement of damaged property. Please Initial______ 
 
11. I understand Jess’ Way Transportation, a subsidiary of Jess’ Way Nanny Agency LLC, is fully insured 
and using Jess’ Way Transportation, as with any activity involving motor vehicle transportation, may put 
my child at risk for personal injury or permanent loss. Please Initial.______ 
 

a. I hereby attest and verify I have been advised of the potential risks, and I have full knowledge 
of the risks involved in transportation, and I assume any expenses incurred in the event of an accident, 
illness, or other incapacity, regardless of whether I have authorized such expenses. Please Initial.______ 
 

b. As a condition for the transportation received, I, for myself, my child, my executors and 
assigns, further agree to release and forever discharge Jess’ Way Nanny Agency LLC, Jess’ Way 
Transportation, and their agents, officers, employees and volunteers from any claim that I might have 
myself or that I could bring on my child’s behalf with regard to any damages, demands or actions 
whatsoever, including those based on negligence, in any manner arising out of this transportation. Please 
Initial.______ 
 
PAYMENT TERMS AND SERVICE CHARGE  

 
PREPAYMENT REQUIRED: Our flat rate is $5.00 per mile. You must indicate pickups or drop offs that 
will require the driver to leave the vehicle, so that we allow time for this service. Failure to do so will incur 
an additional fee. Please Initial.______  
 
APPLICATION FEE: Application fee is $50.00 per child. Please Initial______  
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MILEAGE FEES:  
 
Easy Pricing System 
 
0-5 Miles = $15.00, $1.00 each additional mile.  
 
Please Initial______  
 
SIBLINGS: If you have more than one child riding, fill out separate forms and use the code: CHILDREN 
for 10% off. Please Initial______ 

 
NO-SHOW BABYSITTER / CARETAKER: We want to make sure each child is dropped off safely. If your 
child is unable to be left at the specified drop-off location due to being locked out, an adult not being there 
upon arrival, unforeseen changes in your child's extracurricular activities, Jess' Way Transportation will 
contact the parent/guardian and emergency contact to get an alternate drop off location. There will be, 
however, a $25.00 surcharge if the driver needs to wait (wait time will be at discretion of the driver to 
avoid delaying other riders). The parents will be charged for the additional mileage due upon arrival. 
Parents please have a back-up plan for these situations and discuss them with your child.  
Please Initial______ 

 
CLEAN-UP FEE: $50.00 for every intentional accident or mess made by the rider in the vehicle. Please 
Initial.______  

 
GPS: Jess’ Way Transportation will use GPS to share the live location of the driver location. This service 
also monitors the speed of the driver and any delays. You must request this service at the time you 
schedule your transportation appointment. 
 
By signing this agreement I accept and agree to the terms and conditions here established. 
 
I have read this entire waiver and authorization form, fully understanding it’s terms and conditions, and 
agree to be legally bound as initialed above. Please initial: _______ 

 
 
Parent/Guardian Full name (Print): ____________________ 
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Parent/Guardian Signature: __________________________ 

 
 
Parent/Guardian Address: ___________________________ 
 
 
Parent/Guardian Phone:_____________________________ 
 

 
Date: 
 

 
Jess Vanhook 
Jess’ Way Transportation  
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